
 
 

                                                                                  

Job Pack 
Creative Business Coach 

 
Cockpit Arts, London’s leading studios for contemporary crafts and the UK’s only business incubator 
for makers and designers, is hiring a creative business coach and trainer to join our business 
incubation team. 
 
You’ll be an experienced coach, enthusiastic about helping talented people to achieve their 
potential, creatively and commercially. 
 
We don’t need you to have a background in craft or design, but ideally, you’ll have experience in the 
creative industries and a passion for creative enterprise. 
 
You’ll be an excellent team player, with a highly professional approach and a focus on excellent 
delivery. 
 
A commitment to inclusion and diversity is essential, as is understanding the barriers that can face 
creative people in developing their practice or business. 
 
How to apply 
To apply, send a CV and covering letter outlining how you fulfil the brief to emma@cockpitarts.com  
On submission of your application please also complete our equal opportunities monitoring 
questionnaire: https://www.surveymonkey.co.uk/r/CockpitArtsEqualOps 
 
Deadline for applications: Noon, Monday 13th January 2020 
 
Interviews 
Interviews will be held on Monday 20th and Tuesday 21st January 2020 
 
We will contact shortlisted applicants on Tuesday 14th January to invite you to interview.  We are 
sorry that we won’t be able to contact every applicant.  If you haven’t heard from us by that date, 
please assume that you haven’t been shortlisted for the role.  
 
Diversity drives creativity 
Creativity, innovation and business success are fuelled by diversity. Cockpit Arts has an inclusive 
culture where all aspects of diversity are seen as fundamental to our success. We’re committed to 
building a more diverse team and creating an environment where anyone, from any background, can 
do their best work. 
 
Questions? 
If you have any questions or would like an informal conversation on the role, please contact David 
Crump: david@cockpitarts.com  
 
We look forward to hearing from you. 
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Applications by: Noon, Monday 13th January 2020 
Interviews:   Monday January 20th and Tuesday January 21st 2020 
 
JOB DESCRIPTION 
 
BUSINESS INCUBATION COACH 
Fixed-term contract: 2 days per week, ending September 30th 2020 
Salary: £35,000 per annum pro rata for 2 days 
Location: Holborn and Deptford 
Reports to: Head of Business Incubation 
Works with: Business Incubation Programme Manager and London Creative Network Coordinator 
 
ABOUT COCKPIT ARTS 
Cockpit Arts is London’s leading studios for contemporary crafts and the UK’s only business 
incubator for makers and designers. We are home to over 140 independent creative businesses at 
our sites in Deptford and Holborn. Established in 1986, Cockpit is an award-winning social 
enterprise, recognised in 2019 on the NatWest SE100 index of top UK social enterprises. 
 
MAIN PURPOSE OF JOB 
The core of the role is to deliver one-to-one coaching to craft and design businesses, principally 
individual practitioners and sole traders, based both at Cockpit’s studios and outside.  The role will 
also support delivery of business training workshops. 
 
This role supports Cockpit’s delivery of the European Regional Development Fund London Creative 
Network programme and is part-funded by the European Union. 
 
MAIN DUTIES 

1. Provide one-to-one coaching to up to 40 makers, helping them identify and develop a 
sustainable model for their business or practice 
 

2. Contribute to development of resources including worksheets, training materials, and online 
content  
 

3. Support existing partnerships with craft, design, higher education and enterprise 
organisations and individuals  
 

4. Provide occasional information, advice and guidance by telephone or email 
 

5. Represent Cockpit Arts externally as required. 
 

6. Deliver work in accordance with Cockpit’s Diversity and Inclusion policy 
 

7. Undertake any other duties associated with the London Creative Network programme as 
required by the Head of Business Incubation or CEO.  

 
 
 



 
 

                                                                                  

PERSON SPECIFICATION 
 

Essential Desirable 

Knowledge 

Knowledge and understanding of steps in 
starting and growing a successful business (e.g. 
developing a business plan and marketing plan, 
costing and pricing, export and employment, 
working with suppliers and retailers).  
 
Knowledge of the challenges that can face 
creative people in developing their practice or 
business and how to overcome those barriers. 
 
Knowledge of the creative industries. 
 

A relevant degree or professional qualification 
in the creative industries and or enterprise. 
 
Professional coaching qualification or SFEDI 
qualification in business support. 
 
Knowledge or experience of the craft and 
design field. 
 
Knowledge of specific business models in e.g., 
jewellery, ceramics, textiles, or fashion. 
 

Skills / experience 

At least three years’ experience as a business 
coach or trainer working with micro-
enterprises. 
 
Ability to identify training, business and 
professional development needs and 
appropriate support and resources to meet 
those needs. 
 
Excellent organisational and administrative 
skills, including meticulous record-keeping or 
report-writing. 
 
Strong IT skills (Microsoft Office: Word, Excel, 
Outlook, Powerpoint). 
 

Experience delivering business training 
workshops and/or facilitating workshops and 
groups. 
 
Event management experience. 
 
Project management experience. 
 
Experience of managing budgets. 
 
Experience in using Microsoft Access or client 
management systems. 

Qualities 

Self-starter with commitment to high standards 
of professional conduct. 
 
Commitment to inclusion and diversity. 
 
Empathic approach, able to communicate with 
a wide variety of people and to adapt delivery 
style as appropriate. 
 
Ability to work positively as part of a small 
team. 

 

 


